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my.CareConnect Portal Project (mCCPP): Release 
Version R1_1.6.5 May 8, 2024 
 

Context  

my.CareConnect Portal Project - Release Version R1_1.6.5 includes changes to the Worksite Access and 

Manage My Account page, the Portal verbiage, and bug fixes within the Portal.  

 

Change Summary 

mCCPR Release version R1_1.6.5 will include updates to the following areas: 

1. Site Admins are now able to register a worksite without a Worksite Contact Name. 

2. Site Admins must now provide all requested information when creating and updating their worksite. 

3. Arya Health is now available for users to select as an EMR used at their worksites. 

4. A fix to the verbiage in the CareConnect Access Request form. 

5. A fix to the missing Non-Clinical Members card when at least one corporate admin is a site admin. 

6. A fix to the error message displayed when new user tries to register without a phone number. 

7. A fix to the Sponsor Request email generated when the user requests sponsorship through the Portal.  

8. A fix to the blank EMR field when users update the worksite EMR. 

9. A fix to the worksite page’s UI.  

10. A fix to the Professional ID field for Licensed Practical Nurse users. 

11. A fix to the Professional ID field for Physician users. 

12. A fix to the Sponsorships tab under Worksite Access module. 

13. A fix to the Active and Inactive members tab under Worksite Access module. 

14. A fix to the email received when users are approved to join worksite. 

Updates in Release R1_1.6.5 

1. Site Admins are now able to register a worksite without a Worksite Contact Name. 

• As Site Admins are considered the main contacts for their own worksites, end users no longer 

must enter a Worksite Contact Name when registering for a new worksite in the Portal. 

• This field has been removed from the Worksite Enrolment form in the my.CareConnect Portal. 

2. Site Admins must now provide all requested information when updating their worksite. 

• When updating their worksite information, Site Admins must enter in all required fields – see 

below: 

o Worksite Name 

o Worksite Phone Number 

o Worksite Email Address 

• All required fields are now highlighted in red with text descriptions. 

3. Arya Health is now available for users to select as an EMR used at their worksites. 

• End users are now able to pick Arya Health under the EMR drop-down under: 

o For new users: User Registration form 

o For existing users: Edit Worksite under Worksite Access module  
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4. Revision of the CareConnect Access Request Form. 

• The CareConnect Access Request Form has been updated with a verbiage revision. 

5. A fix to the display of non-clinical roles when at least one is a site admin. 

• If there are multiple corporate admins at a worksite and at least one of them has the site admin 

role, the Non-Clinical Members card was not displaying properly in the Worksite Access module. 

This has been fixed. 

6. A fix to the error message when new user tries to register without a phone number. 

• When registering for a new account, users received an incorrect error message if they left the 

phone number and mobile number field empty.  

• This also occurred when user wished to update their information under the Manage My Account 

module. This has been fixed. 

7. A fix to the Sponsor Request email generated when user requests sponsorship through the Portal.  

• When an On-Behalf-Of User submitted a sponsorship request through the Portal, the requested 

Authorizers received an email without the On-Behalf-Of User and the worksite’s information. 

This has been fixed. 

8. A fix to the EMR field in the Worksite Access module. 

• When users tried to select a new EMR in the Worksite Access module, the field did not properly 

display the selected option. This has been fixed. 

9. A fix to the worksite page’s UI. 

• The page’s UI did not render correctly, displaying a line of raw code on the screen. This has 

been fixed. 

10. A fix to the Professional ID field for Licensed Practical Nurse users. 

• When Licensed Practical Nurse users tried to update their BCCNM (British Columbia College of 

Nurses and Midwives) ID, this field did not display the new change and update. This has been 

fixed. 

11. A fix to the Professional ID field for Physician users. 

• When Physician users tried to update their CPSID, this field did not register the new change and 

update. This has been fixed. 

12. A fix to the Sponsorships tab under Worksite Access module. 

• When On-Behalf-Of Users were added to or removed from Authorizers, they were listed twice in 

the Sponsorships tab. This has been fixed. 

13. A fix to the Active and Inactive members tab under Worksite Access module. 

• Members’ professions were either abbreviated or did not have spaces between the words 

making up the profession names. This has been fixed. 

14. A fix to the email received when users are approved to join worksite. 

• Email received when a user is approved to join worksite was missing the Worksite name from 

the email subject. This has been fixed. 


